[image: A black and white logo

AI-generated content may be incorrect.]

Client & Community Engagement Survey – 2025
INTRODUCTION 
Northwood’s Board of Governors is committed to staying connected with the communities we serve. This survey helps assess the Board’s engagement with residents, clients, families, volunteers, and community members, ensuring governance decisions reflect their perspectives and needs. Your responses will help the Board:
· Understand its connection to Northwood’s community and programs.
· Ensure community voices are represented in Board discussions and initiatives.
· Identify opportunities to strengthen engagement and inform governance decisions. 
Participation is voluntary. Responses are confidential and analyzed in aggregate. Individual answers will not be shared publicly.
SECTION 1: CONNECTION TO NORTHWOOD
1. I am a resident of Northwood (e.g. tenant, assisted living, long-term care (LTC).
· Yes
· No

2. I receive care/services from Northwood (e.g. Home Support, InTouch).
· Yes
· No

3. I attend community events organized by Northwood.
· Yes
· No

4. I volunteer at Northwood (apart from attending Board/Committee meetings).
· Yes
· No

5. I have a family member who receives care/services/support from Northwood (e.g. Adult Day, Home Support, LTC).
· Yes
· No

6.  I participate in research, advisory groups, or committees with Northwood.
· Yes
· No

SECTION 2: ENGAGEMENT
6. How often do you participate in Northwood programs or activities?
· Rarely / Occasionally
· Monthly
· Weekly
· Daily
7. How actively involved do you feel in Northwood’s community?
· Not involved
· Somewhat involved
· Actively involved
8. How satisfied are you with the opportunities to participate in Northwood programs or events?
· Dissatisfied
· Neutral
· Satisfied
SECTION 3: ACCESSIBILITY & INCLUSION
9. Do you experience any barriers that make it difficult to participate in Northwood programs or services? (Select all that apply)
· Mobility / physical accessibility
· Language / communication
· Cultural or religious considerations
· Scheduling / timing
· Technology / digital access
· Other (please specify): ________
· No barriers

10. Do you feel that Northwood programs and services are welcoming and inclusive?
· Disagree
· Neutral
· Agree
SECTION 4: ADDITIONAL FEEDBACK
11. Please share any thoughts on how Northwood could better support your participation, engagement, or connection to the community:
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